Bobby Chung

XXXX, Virginia Beach Virginia 23454

Home: XXX-XXXX-XXX - Cell: XXX-XXXX-XXX 
bobby@gmail.com

Career Overview

Reliable Customer Service Representative/Cashier with years of customer service experience. As well as experience with telecommunications. Solid team player with upbeat, positive attitude. Motivated to maintain customer satisfaction and contribute to company success.

Core Strengths

	· Active listening skills.

· Seasoned in conflict resolution.

· Sharp problem solver.

· Adaptive team player


	· Customer service expert.

· Energetic work attitude.

· Seasoned in conflict resolution.

· Telecommunication skills


Accomplishments

Customer Service

· Researched, calmed and rapidly resolved client conflicts to prevent loss of key accounts.

Sales

· Consistently generated additional revenue through skilled sales techniques.

Customer Interface

· Greeted customers upon entrance and handled all cash and credit transactions.

· Assisted customers over the phone regarding store operations, product, promotions and orders.

Work Experience

Customer Service Representative
January 2013 to CurrentHall Automotive － Virginia Beach, VA

Assisted customers in scheduling appointments to have services done on their cars. Computed accurate sales prices for purchase transactions, and transferred calls.

Associate Trainer
February 2012 to December 2012Panera Bread － Avon, Ohio
Trained new employees frequently. Developed highly empathetic client relationships. Cross-trained and provided back-up for other customer service representatives when needed.Worked as a team member performing cashier duties, product assistance and cleaning.

Customer Service Representative
July 2011 to January 2012Urban Active Fitness － Westlake, Ohio
Addressed website inquiries per day, converting into renewal customers. Maintained up-to-date knowledge of store policies regarding payments, returns and exchanges. Trained new employees frequently. Excelled in exceeding daily credit card decline goals.

Shift Supervisor
June 2008 to June 2011Burger King － North Ridgeville, Ohio
Trained new employees daily. Successfully interacted with customers to expedite orders. Assisted customers with store and product complaints. Responsible for all store closing responsibilities. Maintained adequate cash supply in cash drawers in multiple checkout stations. Accurately logged all daily orders. Managed cash stock and inventory balances accurately. Regularly sought opportunities to up sell and add on additional merchandise.

Educational Background

High School Diploma : 2010North Ridgeville High School － North Ridgeville, Ohio, United States

Hospitality ManagementLorain County Community College － Elyria, Ohio, United States
Current Student. Continuing education in Hospitality and Tourism Management.

