Martin B. Berg
Decker St., Detroit, Michigan
Phone:  586-993-5576
berg_mb@ycmail.com
Objective
Looking for a position as a lead automotive service technician in a large automotive service center
Summary of Qualification
· 9 years of experience as an automotive service technician in an exotic European automotive shop.
Career Experience/Job History
2001 – Present:  Automotive Service Technician, Lamborghini Diagnostic Center
· Gather customer complaint and verify with proper inspection and initial diagnostic test on a Lamborghini sports car for free
· Communicate clearly to the client about the diagnosed problems and the adjustments or repair work to restore it
· Complete job order and update with information on parts replaced to endure proper billing.
· Perform tune up procedures on cars brought in for regular checks
· Adjust, test and repair engines, steering systems, braking systems, drive trains, vehicle suspensions, electrical systems, wheel re-alignment and air-conditioning systems.
· Advise customers on work performed, total bill and schedule for pick up
Education
2001 – Present:  Various In-house trainings and 3rd party seminars on Lamborghini mechanical and electrical systems, engine systems
1998 – 2001: Associate in Automotive Technology, West Michigan Institute of Technology

