Ozan Ho

XXXX, Birmingham, Alabama 35206 

Home: XXX-XXXX-XXX 

Cell: XXX-XXXX-XXX
ozan@gmail.com
 

Professional Summary

 highly effective at anticipating and accommodating customer needs. Friendly, punctual and enthusiastic team player. Hardworking Server who thrives under pressure and goes above and beyond to create unforgettable guest experiences. Customer-oriented server with excellent interpersonal and communication skills. Food and beverage expert.  Focused  successful at multi-tasking and delivering prompt and friendly service to all customers. Maintains a positive attitude and a great sense of humor during peak hours.

Skills

	· Organized and efficient server

· ServSafe certification

· Thrives in fast-paced environment

· Committed team player

· High energy

· Flexible schedule capability

· Cash handling expert
	


Work History

Restaurant Store Manager, 06/2010 to 06/2015
Captain D's – Birmingham, AL

Assign work to staff or employees,Conduct training for personnel,Compile and balance cash receipts,

· Demonstrated genuine hospitality while greeting and establishing rapport with guests.

· Guided guests through menus while demonstrating thorough knowledge of the food, beverages and ingredients.

· Provided friendly and attentive service.

· Inventoried and restocked items throughout day.

· Resolved guest complaints quickly and efficiently.

· Received frequent customer compliments for going above and beyond normal duties.

· Assisted co-workers whenever possible.

Assistance Manager, 10/1986 to 03/2010
Taco Bell – Hoover, AL
· Consistently provided professional, friendly and engaging service.

· Followed all safety and sanitation policies when handling food and beverage to uphold proper health standards.

· Displayed enthusiasm and knowledge about the restaurant's menu and products.

· Immediately reported accidents, injuries or unsafe work conditions to manager.

· Developed and maintained positive working relationships with others to reach business goals.

· Demonstrated genuine hospitality while greeting and establishing rapport with guests.

· Provided friendly and attentive service.

· Inventoried and restocked items throughout day.

· Verified cash drawer against the day's receipts.

· Resolved guest complaints quickly and efficiently.

· Assisted co-workers whenever possible.

· Maintained complete knowledge of restaurant menu, including daily specials.

· Maintained high standards of cleanliness and sanitation.

Legal Support Workers, 08/1998 to 03/2005
Halcomb And Wertheim – Birmingham, AL
Use computer to enter,access or retrieve data, Maintain records, report or files and file documents

Education

High School Diploma: 1983
A.H.Parker High School - Birmingham, AL
General Study

Associated Degree Business: Business of Administration, 1986
Southern Junior College of Business - Birmingham, AL

