Dion Mcculloch
546 Gorby Lane 
Carthage, MS 39051 
Tel# (123)-288-2187 
dion@gmail.com

Objective : Furniture Store Manager Position where I can effectively utilize my expertise and skills. 
Summary of Professional Qualifications 
Hands-on experience in retail sales and general marketing 
Profound knowledge of retail management and stock room controlling 
Deep knowledge of vocational safety practices and individual program planning process 
Proficient in basic computer skills MS Word, Excel and PowerPoint 
Familiarity with visual merchandising 
Solid understanding of color, design and creativity 
Amazing ability to draw up financial reports 
Outstanding ability to provide customers service and communicate effectively 

Work Summary 
Furniture Store Manager, 2020 - Present 
Broad River Furniture - Anderson, SC 

Directed designers and design consultant about the company policy and evaluated the performance. 
Managed client relationships to increase sales volume, improve designs, client services, and designer effectiveness and to increase team performance. 
Reviewed design appointments, closing strategies, and status of design and sales projects. 
Created fashionable designs according to market trends, colors and designs. 
Established productivity goals to improve standards and customer service standards. 
Maintained inventory and stock to maximize sales and inventory turnover. 
Implemented plans, procedure and budget expectations to increase quantity and quality of process, service and sales. 
Reported to accounting department about company funds, deposits and safe contents. 

Education 
Bachelor's Degree in Business Administration, 2020 
Talladega College, Talladega, AL 
GPA 3.30 (on scale of 4.0)
