Restaurant Attendant Resume Example

Joseph Lucas

XXXX, Indian Orchard, MA 01151 
087899908770
joseph@gmail.com
Summary

My main objective is to obtain an entry-level position with the opportunity for career growth and development.

Highlights

	· Marketing savvy

· Meticulous attention to detail

· Persuasive

· Focused on customer satisfaction
	· Client relations specialist

· Conflict resolution techniques

· Deadline-oriented


Experience

Restaurant AttendantMar 2009 to Current
Hot Table － Springfield, MA

· Welcoming patrons to the establishment

· Food preparation

· Catering for local business clients
File ClerkJan 2011 to Oct 2011
American Honda Finance － Holyoke, MA
· Organizing and retrieving various automobile policies & financial documents

· Preparing case files for departmental employees

· Routinely collecting high-volume incoming documentation from associated regional dealerships
Data Capture OperatorApr 2007 to Jul 2008
Bank of America － South Windsor, CT
· Scanning and entering various income tax returns (via MS Access) that owe monies to the IRS

· Bank of America worked as a subcontractor on this IRS project

Regional Sales AssociateJan 2004 to Oct 2006
Dinn Bros. Trophies － West Springfield, MA
· Identifying prospective customers

· Developing marketing strategies toward new and existing customers

· Assisting those customers in finding the solution to their awards needs

Auto Travel CounselorJan 1998 to Jan 2004
AAA Pioneer Valley － West Springfield, MA
· Assisting customers in making travel arrangements

· Introducing customers to new products and services

· Earned responsibilities for training, supervising and mentoring new employees

TelemarketerJan 1996 to Jan 1997
American Frozen Foods － Longmeadow, MA
· Cold-calling for prospective customers and scheduling appointments for outside sales representatives

· Earned multiple “Telemarketing Top Producer of the Month” honors

Education

Journalism2004Holyoke Community College － Holyoke, MA

Micro Specialty Systems2000Springfield Technical Community College － Springfield, MA

Psychology1999Springfield Technical Community College － Springfield, MA

Accounting1994Springfield Technical Community College － Springfield, MA

High School Diploma1993Cathedral High School － Springfield, MA

