Department Store Sales Associate Resume Samples

Keir Callahan

123 Main Street, San Francisco, CA 94122

Home: 000-000-0000 | Cell: 000-000-0000

keir@gmail.com
Professional Summary
Experienced Department Store Sales Associate with a strong track record in customer satisfaction and repeat sales. Adept in customer service setting up marketing displays and retaining clients. Specializes in housewares and sporting goods.
Core Qualifications
· Strong point of sale software skills

· Marketing experience

· Always maintains a professional appearance

· Exceptional in a high-traffic store or department

· Excellent communication skills

· Strong negotiating skills

· Excellent at up-selling accessories and services
Work History

Department Store Sales Associate





1/1/2015 - 7/1/2024
Reed's Department Store






New Parkland, CA

· Responsible for greeting and selling customers who visited the housewares department.

· Often called on to work extra hours during promotions and pricing specials.

· Assisted store marketing team in placing and setting up sales floor marketing displays.

Department Store Sales Associate





3/1/2011 - 1/1/2015
Bergerhoff's








New Parkland, CA

· Voted most valuable sales associate for three consecutive months.

· Became known for my ability to bring back repeat customers as well as referrals.

· Often assisted in determining locations for sales floor marketing displays.

Department Store Sales Associate





4/1/2004 - 3/1/2011
Hanofin and Sons







New Parkland, CA

· Greeted and performed sales duties for customers in the sporting goods and housewares departments.

· Assisted in stocking the shelves and rotating out old stock.

· Became proficient in being able to upsell customers on product extended warranties and big ticket accessories.

Education

High School Diploma - Concentration in Math

2003
Fredville Senior High School

New Parkland, CA

